· HOW TO CONTACT THE RESERVE PERSONNEL AND RESOURCES OFFICE:
DSN: 314-421-4398/4484/4543/3487 

Commercial (from the U.S.) 011-49-711-729-4398/4484/4543/3487
Commercial (from the outside U.S.) 49-711-729-4398/4484/4543/3487
Commercial (from Germany) 0711-729-4398/4484/4543/3487
Fax Number is ext. 4479 (replace the last four in the above numbers)
Patch Barracks DSN 430-xxxx Commercial 011-49-711-680-xxxx

Panzer Kaserne DSN 431-xxxx Commercial 011-49-7031-15-xxxx
Website for additional information on AFRICOM is: http://www.africom.mil  (unclassified). Additional information on the Stuttgart area can be found at http://www.stuttgart.army.mil. 
· DRIVING AND LOCAL TRANSPORTATION:
· RENTAL CARS: Payment for rental cars is not authorized.  Service Members may rent a car at their own expense.  

· PUBLIC TRANSPORTATION: Usually, there is no need for a rental car as there is a robust military shuttle service between all bases.  Additionally, Stuttgart has an outstanding public transportation system, information and door-to-door travel plans within the Stuttgart area can be found at: http://www.vvs.de/en/index.php.  

· GERMAN/EU DRIVING REGULATIONS: If you intend to drive, please be aware that driving regulations in Europe are very different that in the US; for your own protection, review and learn the differences by reading AE Pamphlet 190-34.  Questions regarding regulations can be answered by calling Panzer Kaserne Bldg 2930 (across from the Auto Shop) at DSN: 431-2833.  The Drivers Handbook and Examination Manual for Germany can be accessed online at: http://rmv.hqusareur.army.mil/drivrman/190-34.htm.  

· DRIVERS LICENSE: Personnel TDY here for less than 30 days can drive with their current (state) driver’s license and an international license or ADAC translation of their state license.  If you would like to get a rental car at your own expense, you will need an exception to policy from the USAG Commander.  Your sponsor can assist you.  Those individuals here longer than 30 days must get a USAEUR driver’s license from Panzer.  If you intend to drive, please be aware that driving regulations in Europe are very different that in the US; for your own protection, review and learn the differences by reading AE Pamphlet 190-34.
· INPROCESSING INFORMATION: 
On your first morning (Monday through Friday), you will need to report to the Commandant’s Office (Bldg 3306, 1st floor) where you will sign-in, pick-up an AFRICOM in-processing checklist and possibly collect a ration card. You will then go to SSO within your directorate for clearance processing and badge appointment. From there you will check-in with the Reserve Personnel and Resources office for reserve-specific in-processing.  We are in building 3313, room 18 basement; if you cannot get in, please call 421-4484 or 4398 from the lobby phone and someone will come to escort you.  Through-out the process you will need 8-10 copies of your orders for different offices to collect.
· SPONSORSHIP:  Upon assignment, you will receive a sponsor from your directorate to assist your smooth transition into the Command.
· LODGING:  Personnel on short-term periods of duty, such as AT, will normally reside in an on-post or off-post hotel.   Those on longer-term orders may reside in billeting.  Anyone who stays off-post must have a certificate of non-availability or they will not be reimbursed.
· BILLETING (BARRACKS AND BEQ/BOQ): All billeting arrangements for TDY’s to HQ AFRICOM are made by your sponsor.  Currently, E-6 and below are billeted on Kelley or Patch Barracks.  ALL other members will be housed on either Panzer or Robinson Barracks depending on availability. 
E-6 and below (Barracks on Patch).   Barracks are military barracks in which active duty reside, as well.  They are not managed like a hotel, no linens, towels, TV, phone, Internet, dishes, etc. 

E-7 and above (Robinson Barracks UPH Apartments and Panzer Barracks).  They are not managed like a hotel, no linens, towels, TV, phone, Internet, dishes, etc.  They are furnished with Army provided furniture.  You can request more furniture through the housing office if something is missing.  You may be able to request and sign-out dishes, irons, ironing boards, etc. through Army Community Services on Panzer Barracks.

· ON POST HOTELS:  If you are coming to Africa Command for AT or IDT, you must stay at one of the following hotels unless they give you a certificate of non-availability (CNA) for quarters code number.  A CNA number from one hotel applies to all, is valid for 30 days, and will allow you or your sponsor to make off-post hotel arrangements.
Kelley Hotel (Kelley Barracks Bldg 3300) 
E-mail: stuttgart.lodging@6asg.army.mil (Specify Kelley Hotel) 

DSN 314-421-2815/2304 (Commercial (from the U.S.) 011-49-711-729-xxxx).
Swabian Inn (Patch Barracks Bldg 2506) 
E-mail: swabian.inn@6asg.army.mil (Specify Swabian Inn)

DSN 314-430-7181/7137 (Commercial (from the U.S.) 011-49-711-680-xxxx).
Panzer:  New hotel will open in 2010.
Hilltop Inn (Robinson Barracks Bldg 169) very far from Kelley
Email: stuttgart.lodging@6asg.army.mil (Specify Hilltop Inn) 

DSN 314-420-7038/6209 (Commercial (from the U.S.) 011-49-711-819-xxxx).
· INSTALLATIONS IN THE STUTTGART MILITARY COMMUNITY:  Kelley Barracks is located in Möhringen, Patch Barracks is in Vaihingen, Panzer Kaserne is in Böblingen, and Robinson Barracks is in Stuttgart.  

· UNIFORMS:  HQ AFRICOM uniform of the day (BDU, ACU, MCU, or Class B/Service equivalent). It’s best to bring your service specific class “A” uniform for weekly/monthly class B day, change of command, and other special circumstances. 

· TYPES OF DUTY:
· Annual Training, drills, and IDT for assigned Individual Mobilization Augmentees.
· Active-duty orders for reserve called to active duty.
· COMMON ACCESS CARD (CAC):  To log-on to Africa Command’s computers, you will need a CAC.  If you will be coming to Africa Command and do not have a CAC, please let your POC know about it ASAP.

· MAILBOX ADDRESSES: All addresses will be as follows, your sponsor can get you a box number for duty over 30 days.  Mail takes longer to arrive from the US than to go to the US. 
Rank Name
CMR 489, Box #### (3000 is general delivery) 

APO, AE 09751 

Note: You must check in at the Post Office when you arrive as they will only hold your mail with a general delivery address for a short period of time.

· HELPFUL WEBSITES: 

Stuttgart Home Page: http://www.stuttgart.army.mil  

Stuttgart Tourism: http://www.stuttgart-tourist.de/index_ENG.htm  

Stuttgart Local Transportation including S Bahn & U Bahn: http://www.vvs.de/en/index.php
Train information: http://www.bahn.de/international/view/en/index.shtml  

Africa Command: http://www.africom.mil  

Passport (Official and Tourist): http://travel.state.gov/passport/forms/ds11/ds11_842.html  

AFN information: http://www.afneurope.net  

A guide to European military installations and services: http://www.gettingaround.net  

Military One Source: http://www.militaryonesource.com 

· PASSPORT: 
You must have a U.S. tourist passport in order to visit countries other than Germany while in Europe.  You should visit the Base Passport office before going outside of Germany to see if you need a SOFA Certificate.  If you do not have a tourist passport and you came to Germany on your orders or with an official passport, then you cannot go outside of Germany without a SOFA Certificate.  A tourist passport can take up to 6 months if you apply for a U.S. Tourist Passport here in Germany.  If you apply for a passport in the states it could take up to 4 weeks.  Please visit the passport office on Panzer Barracks for more information.
