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“We greatly appreciate the U. S. Mission to the African Union and U.S. Africa Command, for
supporting the DC/ efforts in enhancing the communication and advocacy strategy of the Afri-
can Union.” —Esther Tankou, Senior Editorial Officer of the DCI

Overview

The public affairs technical
team to the African Union (AU)
Headquartered in Addis Ababa,
Ethiopia, through the U.S.
Mission, requested a visit by
U.S. Africa Command, which
took place on 21-24 July 2009,
for purposes of assessing

economic integration of the
continent, achieve peace and
security in Africa; and promote
democratic institutions, good
governance and human rights.

The DCI requested that U.S.
Africa Command and Defense
Media Activity make
recommendations in the following

communication capabilities of
the African Union and to offer

The Bottom Line

major areas: means of
communicating with member

advice on how this international
organization can improve its
ability to share information with
its member states and
worldwide audiences.

The Team

Media and communications spe-
cialists supported an African Union
initiative to find ways to effectively

tell the AU story to the
African people and the international
community.

states; communications
requirements of the new AU
conference center; establishment
of an internal video and audio
network; the official AU website;
local FM radio service; staffing
and training; and equipment and
audio visual products.

The team included three

Defense Media Activity Broadcast Engineers from
American Forces Network South in Vicenza, Italy,
AFN Europe in Mannheim, Germany, and Television-
Audio Support Activity in Riverside, California. A
public affairs officer and a strategic communication
specialist from U.S. Africa Command in Stuttgart,
Germany, also made up the team. The AU senior
website administrator, from Cote d Ivoire, and the
deputy chief of DCI, from Camaroon, were the team
leaders for African Union’s Division of Communication
and Information (DCI).

Objectives

The team’s objective was to assess operational and
technical capabilities of the African Union’s DCI and to
assist with providing information to the DCI and other
offices of the AU on how to create a multimedia
operation that will allow the DCI to deliver news and
information quickly and effectively to member states
and the international community, in furtherance of its
objectives to accelerate the political and socio-

The African Union DCI also requested that the team
provide information and suggestions that would
enhance its ability to produce and distribute media
products to support the leadership of member states
in communicating, not only to the citizens and
Diaspora, but to the international community as well.

Outcome

In the short term, the team assisted in the design of
new features on the AU website and made
recommendations on storing and archiving
information, how to conduct media events, office
organization and staffing, timely release of
information, and improvements to existing audio and
visual capabilities.

In the long term, the team presented detailed
recommendations for staff training, how to set up the
media center to best support the influx of reporters
during AU summits, and the most appropriate
equipment to cope with emerging needs.
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